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Abstract

Introduction. The increase in the number of academic exchange programmes for students
contributes to a significant growth in the number of international students in Russian universities who
often experience a sense of dislocation and have to adjust to new academic and cultural environments.
The key problem of integrating international students into the Russian educational environment is their
psychological adjustment, which determines not only their academic attainment, but also indicators of
their health and social well-being.

The purpose of this article is to identify psychological and medical factors and manifestations of
adjustment to the educational environment of the Russian university for international students, as well
as to assess their satisfaction with medical and psychological support during their studies at university.

Materials and Methods. The study has been conducted on the basis of an anthropo-systemic
methodological approach, which implies a focus on improving constructive strategies and resources for
students that allow them to overcome various difficulties more effectively, as well as on developing
intercultural communication skills, creating internal and external conditions for self-fulfillment.
Questionnaires designed to study medical and psychological aspects of the international students’
adjustment to the educational environment of the Russian university were used as research methods.

Results. The study has revealed that 33 per cent of participating international students
demonstrated ‘low’ and ‘below average’ levels of adjustment. ‘Above average’ and ‘high’ levels of
adjustment were revealed in 56 per cent of participants. Only 11 per cent of the sample demonstrated
the ‘average’ level of adjustment. At the same time, international students showed a low degree of self-
determination in relation to the future career and prospects for personal development and a high
demand for assistance in understanding the importance of professionalization and revealing students’
abilities for self-development and self-determination.

For citation
Markus A. M., Dmitrusenko I. N., Tishevskoy I. A. International students’ adjustment to the educational
environment of the Russian university: Medical and psychological aspect of socio-cultural integration. Science for
Education Today, 2023, vol. 13 (5), pp. 195-217. DOI: http://dx.doi.org/10.15293/2658-6762.2305.10

2 Corresponding Author: Igor Andreevich Tishevskoy, i_tishevskoy@mail.ru

© Anna M. Markus, Inna N. Dmitrusenko, Igor A. Tishevskoy, 2023

© 2011-2023 Science for Education Today All rights reserved

195


http://en.sciforedu.ru/welcome-journal
http://en.sciforedu.ru/article/5906
http://en.sciforedu.ru/
https://portal.issn.org/resource/ISSN/2658-6762
http://en.sciforedu.ru/article/5906
http://en.sciforedu.ru/article/5906
mailto:i_tishevskoy@mail.ru

Science for Education Today

2023, vol. 13, issue 5 http://en.sciforedu.ru/ ISSN 2658-6762

The analysis of the demand and experience of receiving medical services by international students
revealed that about 80% of the participants sought medical help. About 73% of them were fully or
partially satisfied with the quality of medical services provided, 10% were dissatisfied with the quality,
and 17% found it difficult to assess the quality of medical care.

The study reveals the following drawbacks in the complex work implemented by university
departments responsible for optimizing psychological and medical indicators of international students’
adaptation: time-limits for the examination of patients by a medical worker, difficulties in
communication between a specialist and an international student determined by language and cultural
barriers, as well as the fact that ‘supporting’ university staff insufficiently take into account the above-
mentioned low degree of international students’ self-determination.

Conclusions. The conducted research has identified a range of degrees in international students’
adjustment to the Russian educational environment with a small number of individuals with an average
degree of adjustment. The main unfavorable psychological factor in the international students’
adjustment is low level of their professional self-determination and insufficient formation of personal
development prospects. The level and availability of medical care provided to international students in
Russia satisfy most of them. The key problem that reduces international students’ satisfaction with the
quality of medical services is difficulties in social communication with employees of medical institutions.
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Introduction

Modern education system enables foreign
students to exercise their right to academic
mobility both within the framework of
undergraduate and graduate studies, and when
entering postgraduate studies. In the universities
of the Russian Federation, foreign students
constitute special social groups with their own
specific processes of adaptation to the educational
environment.

To describe these processes and adaptation
problems that foreign students face in universities
in other countries, A. Furnham [1] applied the
concept of “international student syndrome”. In
accordance with this concept, it can be argued that
the difficulties that foreign students face are
caused not only by the specific educational
environment (in our case, Russian), but also by
the need to integrate into a new cultural space.
This integration is associated with adaptation to
new, unusual rules and traditions of the host
country, with the need to know and comply with

unfamiliar norms of behavior. In the process of
such adaptation, foreign students are forced to
adapt to living conditions being deprived of
everyday family support [2], which facilitates
overcoming the difficulties associated with
cultural stigmatization, the presence of a language
barrier and disorientation in the new
organizational and educational field. A detailed
study of the problems of foreign students’
adaptation to the educational environment of a
Russian university is very relevant, since the
maladjustment of students has not only
educational and pedagogical aspects, but also
medical and psychological ones that determine
the level of health and quality of life of foreign
students during the period of study.
Psychological aspects of the adaptation of
foreign students to an unusual educational
environment were considered by L. K. Newsam
and P. Cooper. They found that getting into a new
educational environment, foreign students go
through a three-stage process of psychological
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adaptation [3], consisting of the stage of
emotional uplift, the stage of confusion,
depression and culture shock, and the stage of
creating new own adaptation strategies [4].

H. Forbes-Mewett in his works [5; 6]
describes the presence of somatic problems in
foreign students associated with mental health and
psychological stress: confusion, depression,
loneliness, insomnia

International students face a variety of
sources of psychological stress, but the stressors
associated with academic activities are of the
greatest importance. Among them, these authors
distinguish [7]: unusual ways of presenting
educational material, a language barrier, as well
as difficulties in interpersonal interaction with
teachers and other students.

According to A. Altissimo [8], international
students experience difficulties in implementing
interpersonal interaction both during the
educational process and in extracurricular
activities. These facts were confirmed in a study
by K. Koo et al. [9], which revealed that foreign
students experience significant difficulties
associated with the psychological mood and
emotional experiences. The result of these
psychological factors is frequent conflict
situations of an interpersonal nature in study
groups consisting of foreign students, which lead
to the formation of a feeling of social isolation
among students, giving rise to negative emotions,
expressed in a decrease in educational motivation
and a desire to participate in extracurricular forms
of student activity.

Yue Qi L. etal. [10] note that psychological
and socio-cultural adaptation have a positive
correlation. The author emphasizes the need to
include training programs to familiarize foreign
students with strategies to overcome migration,

1 Berebin M. A., Tishevskoy I. A. To the question of the
functional and systemic organization of the phenomenon
of human adaptation. Mental and socio-psychological
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academic and life stresses; development of
interpersonal communication skills in order to
improve relations in students’ microgroup.
Pointing to the possibility of expanding the
described correlation, Sheng L. et al. [11] believe
that there is a phenomenon of complex influence
of academic adaptation on the psychological and
sociocultural adaptation of foreign students.

One of the mechanisms that disrupt the
adaptation of foreign students to a new
educational environment is an excessive level of

stress. In this regard, the studies of
E.V. Tikhonova, M. A. Kosycheva and
G.l. Efremova [12] are important, which

revealed that a high level of stress in students
leads to the formation of depressions that disrupt
their social and educational activities, including
by increasing the level of conflict. Studies by
foreign scientists [13; 14] found that the
likelihood of psychological stress and the
occurrence of mental health problems may be
increased due to ethnic discrimination and
financial problems.

The concept of stress as a universal non-
specific adaptation syndrome suggests the
existence of correlations between
psychophysiological and mental components, on
the one hand, and indicators of somatic health, on
the other hand?. In this regard, M. A. Kitzrow [15]
emphasizes that the mental health of students has
a strong influence on the manifestations of
physical and emotional well-being, as well as on
the quality of interpersonal interactions of
students.

The facts cited in the scientific literature
[16] suggest that foreign students are at high risk
of psychological and medical maladaptation,
which suggests the need for a comprehensive
consideration of the problem of foreign students’

adaptation: problems, theories and practices, 2005,
pp. 148-151. (In Russian) URL.: https://klex.ru/dmk
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adaptation to a new educational and socio-ethno-
cultural environment. As part of an integrated
approach to solving the problems of reducing
psychological stress of foreign students [17; 18],
it is recognized as mandatory to organize special
preventive measures at the university.

According to V.V. Ryzhov and
M. A. Fabulova [19], ensuring the optimal level
of psychological adaptation of foreign students in
a higher educational institution, which contributes
to their personal growth, is one of the priority
goals in optimizing the educational environment.
Comprehensive work on the psychological
adaptation of students is impossible without close
interaction between teachers and entire higher
education teams with foreign students.

For a comprehensive assessment of the
adaptation of foreign students to the new
educational  environment, T.G. Bokhan,
O. V. Terekhina and M. V. Shabalovskaya [20]
proposed to take into account the following
parameters: self-awareness and self-esteem, a
sense of recognition and approval, a sense of
satisfaction, the assimilation of culturally
appropriate behavior, perceptual maturity, and
health status. Based on this, it seems logical to
include medical support for foreign students in a
set of health-saving measures aimed at creating
conditions conducive to the maintenance and
preservation of the mental and physical health of
students. The medical component in the
comprehensive work to preserve the health of
students in Russian universities is regulated by the
Federal Laws of the Russian Federation “On
Education in the Russian Federation™?, 3,

2 Russian Federation. Laws. Federal Law of the Russian
Federation No. 323-FZ of November 21, 2011: “On the
Basics of Public Health protection in the Russian Feder-
ation”. (In Russian) URL: https://minzdrav.gov.ru/docu-
ments/7025-federalnyy-zakon-323-fz-ot-21-noyabrya-
2011-g
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With regard to the medical aspect of foreign
students’ adaptation to the Russian educational
system, it should be recognized that there are no
systematic studies that consider it in combination
with the psychological and pedagogical
components of adaptation. Most often, in order to
study the medical problems of foreign students
[21; 22], which may be associated with their
maladjustment in the new educational and
sociocultural environment, scientists analyze the
list of health problems this category of students
might seek medical advice. In foreign studies on
this subject, the main focus is not on the structure
of medical problems of foreign students, but on
the analysis of their learning difficulties and on
the study of possible ways and strategies to
overcome them.

Federal Law “On Education in the Russian
Federation” obliges students to take care of
maintaining and strengthening health, strive for
moral, spiritual and physical development and
improvement [23].

The purpose of the article is to identify
psychological and medical factors, and
manifestations of adaptation to the educational
environment of Russian university for foreign
students, as well as to assess the level of their
satisfaction with medical and psychological
support during their studies at university.

Methods

The study is carried out on the basis of an
anthropo-systemic  methodological approach,
which implies a focus on improving constructive
strategies, resources for students that allow them

3 Russian Federation. Laws. Law on Education: Federal
Law of the Russian Federation No. 273-FZ of December
29, 2012 “On Education in the Russian Federation”. —
Yoshkar-Ola: Research Institute for Monitoring the
Quality of Education, 2012. — 126 p. (In Russian) URL:
https://www.consultant.ru/docu-
ment/cons_doc_ LAW 140174/
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to more effectively overcome various difficulties,
as well as on developing intercultural
communication skills, creating internal and
external conditions for self-realization.

Questionnaires designed to study the
medical and psychological aspects of the foreign
students’ adaptation to the educational
environment of Russian university were used as
research methods:

1. The questionnaire, developed by the
authors, is aimed at studying the level of

http://en.sciforedu.ru/
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satisfaction among foreign students with the work
of university departments designed to promote the
psychological comfort of students in a new
educational environment, as well as the features
of their stress-coping behavior in a situation of
educational stress. In total, foreign students of
South Ural State University were asked to
anonymously answer 8 open questions of the
questionnaire, formulated in English (Table 1).

Table 1

Questionnaire for foreign students "*Satisfaction with the work of university departments
designed to contribute to the psychological comfort of students™

Instructions: Read each question of the questionnaire and express your opinion, please.

1. How do you manage stress?

2. Do you think interactive lectures on intercultural communication can help reduce stress?

3. Do you think interactive lectures on adaptation in the Russian educational environment can help

reduce stress?

4. What topic(s), in your opinion, should be presented for general information in team building trainings?

5. What forms of psychological support for international students do you know?

6. Would you like to participate in trainings on emotional self-regulation, team building, stress, etc.? If
you have already participated, write in which events.

7. What, in your opinion, should be added to the educational process to reduce psychological stress?

8. How, in your opinion, is it necessary to develop your abilities for self-development and self-

determination?

2. Questionnaire “Diagnosis of socio-
psychological adaptation” (K. Rogers,
R. Diamond, modified by A. K. Osnitsky). This
technique is intended for diagnosing a complex of
psychological manifestations that accompany the
process of socio-psychological adaptation. To
process the empirical results of the study
regarding the  methodology of  socio-
psychological adaptation, the STATA program
was used, the results are presented as the

arithmetic mean for the group (M), median (Me)
and quartiles Q1 and Q 3. The methodology
includes the use of various scales, to achieve the
goals of our study, we limited ourselves to the
analysis of the following integral indicators:
“adaptability”, “self-acceptance”, “acceptance of
others”, “emotional comfort”.

The stimulus material of the method is
represented by 101 statements. Specific is the fact
that when answering, respondents are asked to
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answer in the third person singular, without using
pronouns.

Scale A determines the level of a person's
adaptability to being in society in accordance with
certain requirements and with his own needs,
motives and intentions.

The S scale highlights the self-esteem of the
individual, the degree of satisfaction of the
individual with his characteristics.

The L scale reflects the degree of a person's
need for interaction with others, the presence of
aspirations in joint activities. K. Rogers
considered this indicator as a positive disposition
to another person who had unconditional value.
The researcher noted the relationship between
self-acceptance (objectification of self-esteem)
and the acceptance of others. According to
K. Rogers*, acceptance of a person by others
contributes to the process of acceptance of
oneself.

Scale E is associated with the degree of
certainty of emotional attitude to reality [24].

http://en.sciforedu.ru/
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3. Questionnaire  “Self-assessment  of
psychological adaptability”. This questionnaire
diagnoses the levels of development of socio-
psychological adaptability, the peculiarities of
relationships with others, the adaptation of
foreign students to a changing environment,
highlights the speed of adaptation to changes.
As one of the adaptive factors, the level of
development of adaptability is distinguished.
Adaptability is considered as an integral part of
personality, capable of changing depending on the
lifestyle of a person, on the conditions of training
and education [25]. Five levels of socio-
psychological adaptability are typologically
presented: high (8-10 points), above average (6-
7 points), average (5 points), below average (3-
4 points), low (2-1 points).

4. A questionnaire consisting of 9 questions
aimed at identifying and analyzing the experience
of interaction between foreign students and
medical institutions providing medical and
preventive care during the period of study at a
Russian university (Table 2).

Table 2

Questionnaire for foreign students *"Your experience of interaction with medical
institutions in Russia and proposals for its optimization''

1. How often do you apply for medical assistance in Russia?

2. Do you know about medical organizations (centers) for international students of SUSU?

3. Have you ever applied for medical help to these organizations?

4. Are you satisfied with the quality of services provided by the SUSU Medical Center?

5. What are the positive points when contacting a medical organization (center)?

6. Indicate the things you were not satisfied with when visiting a medical organization (center)? Write

the name of the medical organizations (centers).

7. What was the most difficult thing for you when visiting a medical organization (center)?

8. Indicate the aspects of adaptation to the Russian educational environment that are the most

problematic for you.

9. How much are you satisfied with the medical care in Chelyabinsk?

4 Rogers K. R. Client-centered psychotherapy: theory,
modern practice and application. Moscow: Psychother-
apy, 2007, 560 p. (In Russian) URL.: https://avidread-
ers.ru/book/kliento-centrirovannaya-terapiya.html
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All  questionnaires were filled out
anonymously by the participants of the study;
only data on age, gender, country of origin, and
course of study were reported from personal
information.

52 foreign students of South Ural State
University from China, Kazakhstan, Syria,
Mongolia, Iraq, Yemen, Nigeria, Iran,
Uzbekistan, Kyrgyzstan took part in the study on
a voluntary informed basis. At the time of the
study (from September 8 to November 15, 2022),
they were in their first or second year; of these,
34 were male and 18 were female.

Results

The results of the survey using the
questionnaire “Satisfaction with the work of
university departments designed to promote the
psychological comfort of students” (see Table 1)
revealed that foreign students studying at South
Ural State University do not have significant
problems caused by academic stress. The analysis
of the methods of coping with stress showed that
37 students (71 %) use listening to music to
overcome stress, 30 respondents (57 %) resort to
switching from educational activities to other
activities (sports, communication with friends,
entertainment, etc.). It turned out that about half
of foreign students, 26 people (50 %) periodically
try to move away from the problem, not thinking
about the presence of stress, and only four
students (7 % of the sample) indicated that they
had sought the help of a psychologist-consultant
in the Center for Sociocultural Adaptation (CSA)
of South-Ural State University.

The analysis of responses to the questions
aimed at studying the expectations of foreign

http://en.sciforedu.ru/
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students to optimize the work of university
departments, designed to help them overcome
academic stress, revealed the following
suggestions and wishes:

1) 33 respondents (64 %) found it useful to
conduct regular interactive lectures on the ways
and methods of getting rid of stress, where
solutions will be presented in an understandable
concise form.

2) 33 people (64 %) indicated that
interactive lectures covering the issues of
cohesion of the educational team have a positive
effect on reducing stress, respectively, these
respondents spoke about the appropriateness of
holding them for international students.

3) 30 respondents (57 %) in their responses
emphasized the desirability of conducting
trainings for foreign students and designated the
following topics as desirable for them: “Taking
into account the interests of students” and “Socio-
cultural differences and features of the inner
world of representatives of various nations and
peoples”.

4) 11 respondents (21 %) also spoke in
favor of the importance of holding group
trainings, but considered the topic “Microclimate
in the study group” to be more in demand for
them.

The results of the diagnosis of
psychological manifestations that accompany the
process of socio-psychological adaptation,
obtained using the technique of C. Rogers—
R. Diamond in the modification of A. K. Osnitsky
are presented in Table 3.
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Table 3

Psychological manifestations accompanying the process of socio-psychological adaptation
(according to the method of K. Rogers—R. Diamond, modified by A. K. Osnitsky)

Integral indicator M=o Me Q1; Q3
(A) Adaptability 68,32+9,11 91 (81; 99)
(S) Self-acceptance 73,98+8,54 75 (43; 94)
(L) Acceptance of others 65,23+7,01 41 (28; 55)
(E) Emotional Comfort 44,92+4,17 43 (30; 50)

According to the data obtained, the average
value of the integral indicators of the adaptability
of foreign students is 68.32 (A=68.32), which
corresponds to the lower limit of the norm in
terms of adaptability. Based on this, it can be
argued that the processes of socio-psychological
adaptation of foreign students in the studied
sample proceed without external and internal
contradictions, they carry out their main academic
activities and quite successfully try to meet role
expectations.

The values of other studied integral
indicators correspond to the values “above the
norm” (S=73.98, L=65.23, E=44.92), which
allows us to characterize foreign students in the
studied group as optimistic, with a positive self-
assessment of their personal qualities, with high
self-satisfaction and realizing that they are
interesting to others. In relation to others, they are
accepting, tolerant of their weaknesses and
shortcomings, tend to give positive assessments.

Based on the values of the indicator “E”
(“Emotional comfort”) obtained in the studied
group, it can be assumed that foreign students do
not have tension, anxiety, and also that they have
emotional balance. It seems that the students who
took part in the study are satisfied with the
surrounding reality and they are optimistic.

The results obtained during testing of
foreign students at South Ural State University
using the methodology “Self-assessment of
psychological adaptability” (Fig. 1) indicate an
uneven distribution among this category of
students with different levels of adaptability. The
average level of adaptability was revealed in only
6 people (11 %), the level of adaptability “above
average” prevails (18 people, 33% of
respondents), and the levels “high” and “below
average” were found in the same number of
respondents, respectively (11 people, 22 %).
A low level of psychological adaptation was
found in 6 respondents (11 %).
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Fig. 1. The ratio of foreign students with different levels of psychological adaptability development

Such a deviation of the distribution of the
studied indicator in the studied group of
respondents from the normal distribution allows
us to speak about the heterogeneity of the sample
of subjects in terms of the level of psychological
adaptability. This means that, on the one hand,
there is a predominance of students with “high”
and “above average” levels of psychological
adaptability, which indicates a rather high ability
of most foreign students to adapt to the
peculiarities of the new educational environment.
On the other hand, a fairly large number of
participants with a “below average” level (along
with the presence in the sample of individuals
with a low level of psychological adaptability)
indicates the relevance of developing preventive
work among foreign students and determines
among them the primary category of students for
social and pedagogical support and for
implementation of medical and psychological
support measures. The identification of such a
group among foreign students seems to be an
important step in diagnosing psychological

adaptability already at the stage of their
immersion in an unusual educational environment
(immediately after moving to Russia and starting
classes), which subsequently expands the
possibilities of their differentiated pedagogical,
psychological and medical support and is quite
complementary to the principles organizing a
support system for the process of students’
adaptation at South Ural State University.

At South Ural State University,
psychological support for the process of
adaptation of students coming from other
countries is carried out in stages. At the first stage,
activities are carried out to determine the
methods, forms and methodological techniques
for working with students, while preference is
given mainly to interactive introductory trainings,
lectures and seminars, which reveal the subject of
adaptive capabilities of students. Coordination
and implementation of the main activities of the
SUSU Center for Social Adaptation (CSA SUSU)
is carried out by a consultant psychologist
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—  conducting psychological and
pedagogical diagnostics, focused on identifying
the level of adaptive capabilities of foreign
students;

— individual counseling with foreign
students who experience certain difficulties in the
Russian educational environment;

— conducting interactive trainings, lectures
and seminars that contribute to leveling or
reducing the level of stress and reducing stressful
situations, revealing the topic of team building
and a favorable psychological climate in the study
group.

If the psychologist-consultant reveals a
request or signs of the need for a consultation with
a doctor, he/she facilitates the foreign student's
request for medical assistance and/or support,
which complements the possibilities of saving the
health of this category of students within the
framework of medical examination.

As a result of such an organization of the
medical support system, the level of medical
services provided to foreign students at the South
Ural State University can be assessed as quite
high. This is ensured by the presence and high
degree of coordination of the SUSU Medical
Center established in 1999 and the student
polyclinic. Students can contact a medical center
or clinic and quickly receive high-quality and fast
medical care and psychological support. When
visiting the SUSU Medical Center, foreign
students take a structured survey with a standard
set of questions about possible medical problems
in Russian or one of four foreign languages
(English, Arabic, French or Chinese). The time
limit for a medical worker to collect complaints,
the limited number of standard questions in the
questionnaire, as well as the difficulties in
communication between a specialist and a foreign
student, due to the language barrier and the
patient's anxiety, significantly reduce the
effectiveness of a specialist's understanding of the

http://en.sciforedu.ru/
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specifics of complaints and problems with which
a foreigner seeks medical help.

In order to improve the efficiency of
identifying complaints and collecting anamnesis,
it seems appropriate to develop a special
questionnaire with ready-made answers and
“open” questions, which foreign students could
fill out on their own while waiting for an
appointment or even before visiting a doctor,
without experiencing the stress associated with
time limits for formulation of answers and direct
social contact with a specialist who is not fluent
in the corresponding foreign language. As an
option for formatting questions in the
questionnaire, it is possible to offer possible
answers, choosing which a foreign student could
note not only the symptoms of his ailment (pain,
weakness, chills, etc.), but also the level of their
severity, for example, on a five-point scale from
0 to 4, where 0 points - there is no symptom, and
4 points — the symptom is severe and manifests
itself often. In addition to questionnaires, it is
advisable to develop case tasks for foreign
students aimed at familiarizing them with the
basics of behavior when visiting a medical
organization in Russia, as well as with the realities
of organizing medical care in our country
(responsibility of medical workers for observing
medical secrecy, issues of deontology, status of
doctor in Russian society). The main tasks in the
implementation of such cases can be considered
the formation of a minimum vocabulary among
foreign students, as well as the development of
social competencies which are necessary for
visiting a medical institution.

In order to optimize the communication of
SUSU Medical Center employees with foreign
students, the university provides them with the
opportunity to improve their English language for
free under the program of additional linguistic
training “Lingua”. However, it is worth noting
that this program is mainly focused on mastering
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the generally accepted vocabulary for everyday
communication, so the medical staff of the Center
have to improve the specialized vocabulary of
medical terms on their own.

General management, coordination and
direct participation in the medical support of
foreign students is carried out by the Director of
the SUSU Medical Center, who, in particular,
holds informational meetings with foreign
students that contribute to the familiarization of
foreign students with a healthy lifestyle, and also
advises them on various issues (on the dangers of
smoking and alcohol, about the benefits of
vaccination, etc.). These activities are aimed at
improving the quality of life and health of
students. Despite the presence of the listed events
in the schedule of the SUSU Medical Center, they
are not popular among foreign students. The low
activity of visiting such events by foreign students
is due to a number of reasons. So, for example, for
students from Arab countries, a tendency is
typical to displace the symptoms of the disease
from consciousness and not to recognize the fact
of the disease, its fear, denial, in particular,
because of the fear of condemnation by others.
Foreign students from Arab countries do not trust
a doctor who does not behave in accordance with
the high social status of representatives of this
profession in Arab countries, and the politeness of
Russian doctors is perceived as a manifestation of
uncertainty, weakness and a tendency to submit,
which devalues a specialist in their eyes. Another
common reason for the unpopularity of preventive
talks and consultations is the skepticism of
foreign students towards the staff of the SUSU
Medical Center, which is directly related to the
inadequate perception of Russian realities,
including in the field of healthcare, for example,
doubts are expressed about the observance of
medical secrecy in the Russian medical
environment, the observance of traditions privacy
in accordance with their cultural norms.
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To find out possible directions for
optimizing the medical support of foreign
students, taking into account their expectations
and suggestions, the authors conducted an
appropriate survey (see Table 2). 52 foreign
students took part in this survey. 11 people
(21.2 %) have never sought treatment in Russia,
and of the remaining respondents (41 people,
78.8 %) 38 people (73.1 %) reported that they
rarely or from time to time sought medical care in
Russia, and 3 people (5.7 %) seek medical advice
frequently.

Later, when analyzing foreign students'
assessments of their experience of visiting
medical institutions in Russia, we took into
account the answers of only those students who at
least once received medical care in healthcare
institutions of the Russian Federation (n=41). In
this group of respondents, 17 people (41.4 %)
stated that they were completely satisfied with the
quality of medical care, 13 people (31.7 %) were
partially satisfied with the quality of service,
4 foreign students (9.8 %) were dissatisfied with
the quality of service, and 7 people (17.1 %)
found it difficult to assess the quality of medical
care received.

When analyzing what foreign students liked
the most about receiving medical care, among the
statements of foreign students who received
medical care in our country (n=41), the statements
with the highest rank were taken into account
(they were either the only ones in the response to
the corresponding question, or were indicated first
among several characteristics). Among these
positive characteristics of medical care, the
following were most often  mentioned:
“competence of medical personnel” (mentioned
by 25 people, 61 %), and, by a wide margin,
“friendly atmosphere” (4 people, 7.8 %). Two
people (4.9 % each) indicated “the interior design
of the medical center” and “the overall quality of

the medical service provided” as positive
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impressions of the experience of staying in
medical institutions. 6 people out of 41 (14.7 %),
when answering this question, either found it
difficult to answer it, or indicated that they “did
not like anything”.

Similarly, we analyzed the statements
reflecting the reasons for dissatisfaction with the
quality of medical care in medical institutions of
the Russian Federation among foreign students
with relevant experience (n=41). There were
17 (41.5%) such students, and 23 students
(56.1 %) indicated that they were quite satisfied
with the quality of medical care, and 1 person
(2.4 %) found it difficult to answer this question.
Among the reasons for dissatisfaction with the
quality of medical care in medical institutions of
the Russian Federation, 5 people (12.2 %)
indicated the hostility of medical personnel and
their excessive haste in the provision of medical
services, 4 people (9.8 %) noted a low level of
foreign language proficiency by medical
personnel, 3 foreign students (7.3 %) were
impressed by the low professional competence of
medical personnel, one person (2.4 % each) was
dissatisfied with the large number of visitors in
the medical institution and the inconvenient work
schedule that coincides with the schedule of
studies at the university. Two respondents
(4.9 %), when answering the question about the
reasons for dissatisfaction with the quality of
medical services provided, reported a large
number of reasons for their dissatisfaction, but did
not specify them.

With the quality of medical services in the
Russian  Federation as a  background
characteristic, at the next stage, the situation with
the satisfaction of foreign students (n=52) with
the level of medical support and service in the
educational environment of South Ural State
University, implemented by the SUSU Medical
Center, was analyzed. The result of this analysis
shows that during their studies at SUSU,
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approximately % of the respondents have never
used the services of the SUSU Medical Center:
40 people (76.9 %) have never sought medical
care in the Center, and only 12 people (23.1 %)
have ever used its services. During the survey
among these 12 people who sought care in the
SUSU Medical Center, 9 respondents (75 %)
indicated that they were completely satisfied with
the quality of medical care, and 3 people (25 %)
were partially satisfied, of those who reported
dissatisfaction with the quality of medical care at
the SUSU Medical Center, was not identified. The
revealed facts allow us to state that the quality of
medical care and support at the SUSU Medical
Center, in comparison with the quality of service
in other medical institutions of the Russian
Federation, is assessed by foreign students as
higher.

In addition, as further prospects for
optimizing the preventive work of the SUSU
Medical Center, one can point out the need to
openly and easily implement advertising of the
medical and preventive services of the Medical
Center in the educational space of SUSU, in
hostels and places of organized leisure for foreign
students. The relevance of this area of work is
confirmed by the revealed fact that at the time of
the survey among foreign students, only 36 out of
52 respondents (69.2 %) have information about
the existence of a special Medical Center.

Comparison of the structure of activities of
the SUSU Medical Center and the profile of
foreign students’ wishes for its optimization
allows us to make proposals for a structural model
for organizing the activities of a Russian
university to improve the medical and
psychological indicators of adaptation of foreign
students (Fig. 2). It consists of a target
component, a scientific support component,
procedural-organizational and result-oriented
blocks.
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Teory and practice of education

An excerpt from the Federal Law of December
29, 2012 No. 273-FZ "On Education in the Rus-

sian Federation™:

— provision of primary health care in the manner prescribed
by the legislation in the field of health protection;

— determination of the optimal educational and extracurricu-
lar workload, the regime of training sessions;

— promoting and teaching healthy lifestyle skills, etc.

Mandatory medical check-up

\(clause 13, art. 1 of the Federal Law No. 274 07/01/2021)/

Target component
Purpose: optimize the comprehensive medical and psy-
chological support of foreign students in the Russian ed-
ucational environment

Tasks:

1. To study the current state of medical and psy-
chological support;

2. To describe ways to optimize the medical and

psychological support of foreign students in the Russian
educational environment;

3. To develop recommendations for optimal in-
&eraction of foreign students with the Medical Center./
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Medical Center
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1.Registration of medical documents, medical check-up; 2. Information about providing medical and psychological assistance
(adaptation period), medical and psychological counseling, psychological training, medical check-up; 3. Consulting assistance
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Result block

K Criteria

1. usefulness of trainings on interaction with medical
workers;

2. the quality of medical and psychological care;

3. availability (openness) of information on the provi-

~

4 N

Result

Satisfaction of international students with medical

sion of medical and psychological services;
4. convenience of the location of medical organizations;

5. opening hours;

6. the attitude of medical organizations staff towards

\foreign students.

and psychological support at South Ural State Uni-
versity

\_ J

Fig. 2. Structural model of organizing the activities of a Russian university
to improve the medical and psychological indicators of foreign students’ adaptation

Conclusions

Summing up the results of the study of
medical and psychological support organization
for foreign students’ adaptation in the educational
environment, it seems possible to draw the
following conclusions. Firstly, the problem of
improving medical and psychological indicators
of foreign students’ adaptation to the educational
environment is very relevant, but little studied.
Scattered publications on this issue reveal the
presence of close relationships and the additive
nature of the interaction of pedagogical,
psychological and medical adaptation factors that
act in a complex and determine the total level of
foreign students’ adaptation to a new educational
environment for them.

Secondly, judging by the reviews of foreign
students, the main shortcomings in the
implementation of the complex work of the
university departments, which is aimed at
optimizing both psychological and medical
indicators of foreign students’ adaptation, relate
to the fact that specialists interacting with foreign
students do not sufficiently take into account the
low degree of foreign students’ self-
determination. This was manifested in the

requests of foreign students for help in
understanding the importance of this process and
help in revealing the students' abilities for self-
development and self-determination. It seems that
such work will help to update the psychological
assistance and pedagogical support for students
and make it more flexible and adaptive to
emerging trends in the educational environment
and students’ needs. In this context, the
importance of the work of specialists who are
responsible for implementing foreign students’
adaptation is increasing. They should constantly
study and take into account the feedback and
opinions of foreign students on the sufficiency
and adequacy of assistance to them, analyze
weaknesses and contribute to their elimination.
The state of the problem of foreign students’
medical and psychological adaptation to the
educational environment was studied and the
difficulties in implementing the complex work of
South Ural State University departments aimed at
optimizing both psychological and medical
indicators of foreign students’ adaptation were
analyzed. Based on the analysis, we can propose
as a promising model the following structure for
organizing the work of a university to improve
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medical and psychological indicators of foreign
students’ adaptation (see Fig. 2).

The following can be considered as the
main recommendations for organizing university
work aimed at optimizing the indicators of
medical and psychological adaptation of foreign
students:

1. It is necessary not only to improve the
professional competence of medical personnel,
but also to improve the quality of social
communication of medical personnel with foreign
students (to overcome the language barrier, as
well as to eliminate the hostility and excessive
haste of medical personnel when working with
patients).

2. Itis advisable to establish high-quality and
persistent information to foreign students about the
need to have a medical examination in case of
manifestations of any kind of disease, including
through the use of open sources, for example, a
university website, a student group in instant
messengers, on the website vk.com. and so on.

http://en.sciforedu.ru/
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3. The need to openly and easily introduce
advertising for psychological support activities
(trainings, thematic groups, lectures, seminars,
individual and crisis counseling), including on the
topics of “Self-regulation”, “Teambuilding” and
“Prevention of stress”, as well as medical and
preventive services in the educational space of the
university, in hostels and places of organized
leisure for foreign students.

In conclusion, it seems important to take
into account the identified problematic aspects in
the organization of the complex work of the
university administration, aimed at the medical
and psychological adaptation of foreign students
to the educational environment. This will allow
not only to implement the principles of academic
mobility in practice, but will also contribute to a
wide intercultural and scientific exchange
between representatives of young scientists’
communities from different countries.
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ApanTaumua MHOCTPaHHDbIX CTYAEHTOB B POCCUIiCKYIO 06pa3oBaTenbHylo cpeay
YHUBEpCUTETA: MeAUKO-NCUXO/IOrMUYECKUIA acMeKT COLLMOKY/IbTYPHOMU UHTErpauum

A. M. Mapkycs &1, W. H. imutpycenko’, M. A. THimeBcKoii

1 1OsxHO0-Y panbckuii ToCy1apCTBEHHBIH YHHBEPCUTET
(HaLMOHANBHBIN HCCIeN0BaTENbCKUI YHUBEpcHTeT), Uensounck, Poccus
2 YensaOUHCKHIT TOCy1apCTBEHHBIH yHUBepeuTeT, Yensouuck, Poccus

Ilpoébnema u yens. l[losviuenue akademuyeckoi MOOUTLHOCIMU CHLYOEHMO8 CROCOOCMEYem 3HA-
YUMETLHOMY POCIY YUCAA UHOCHPAHHBIX CIYOEHINO08 8 POCCUTICKUX YHUBEPCUMEMAX, KOMOpble OKA3bl-
6AIOMCSL 8 HENPUBLIYHOU O/ HUX 0OPA308AMENbHOU CPede U NOINMOMY GbIHYICOEHbL A0ANMUPOBAMBCS
K HOBbIM aKAOeMU4eCKuM U KyibmypHolm peanuim. Kniouesotl npobnemoil unmezpayuu uHOCMpanuvlx
CMYOEHMO8 8 POCCULICKYI0 00PA3Z08AMENbHYIO CPeOY SAGNAEMCSL UX NCUXOL02UYECKAsl A0Anmayus, onpe-
Oensowas e mobKo YCNewHOCIb Y4eOHOU 0esimelbHOCHU CIYO0eHmo8, HO U NOKA3AmMenu Ux 300P06bs
U coyuanvHozo daazononyuus. Lleno cmamou — 6v16UmMs nCUXoa02UYECKUe U MEOUYUHCKUE PAKMOPbL U
NPOsGAEHUs adanmayuy K 00pazo8amenbHoll cpede POCCUICKO20 8Y3d UHOCMPAHHBIX CMYOeHmos, a
MAKice OYESHUMb YPOBEHb UX YOOBIEMBOPEHHOCIU MeOUKO-NCUXOL02UYECKUM CONPOBONCOCHUEM & Ne-
Ppuoo obyuerus.

Memooonozun. Hccnedosanue npogooumcs Ha 0CHO8E aAHMPONO-CUCTHEMHO20 MeMOO0I02ude-

CK020 N00X00a, NPEOnoONAcaoUe20 KOHYESHMPAYUio Ha COBEPUUEHCMBOBAHUN KOHCTNPYKIMUGHBIX CINPA-
meauti, pecypcos y 00yuaiouuxcs, no360II0WuUx um dPpexmusHee npeodoneéams pasiuiHble mpyo-
HOCMU, a MaKdice HaA PA3gumulU HaABbIKO8 MENCKYIbIYPHOU KOMMYHUKAYUU, CO30AHUU BHYMPEHHUX U
BHEUWHUX YCI08ULl 051 camopeanusayuu. B xauecmege ucciedosamenvbckux memooo8 NPUMEHSIUCH
ONPOCHUKU, NPEeOHA3HAUEHHble OISl U3YUEHUST MeOUKO-NCUXOL02UYECKUX ACNEKMO8 a0anmayuu uHo-
CMPAHHBIX CMYOEHMO8 K 00pa308amenbHOlL Cpede POCCUTICKO20 8Y3d.
Peszynomamai. B uzyuennou gb100pKe UHOCTHPAHHBIX CIYOEHMOS BbIS8IEHO OMCYMCMEUEe «HOPMATbHO-
cmuy 8 pacnpedesieHuu noKazamens a0anmueHoCmu. npeodaadaiom CmyoeHmsl ¢ YpOGHAMU A0anmue-
HOCIU «B8blile CPEOHE20» U «BbICOKUILY (50 Y0 cyMMapHO) U «HUSKULLY U «HUdIce cpedne2o» (33 % cym-
MapHo), a yposensb a0anmueHOCMY «CpeOHUl» Obla gbiieaeH moavko y 11 % ucnvimyemuvix.

buébnuozpaguueckasa ccolika: Mapkyce A. M., JImutpycerko WM. H., Tumenckoit . A. Amanranus WHO-
CTPaHHBIX CTYJCHTOB B POCCHUHCKYIO 00pa30BaTEbHYIO CpeAy YHHBEPCHUTETA: MEIUKO-TICHXO0JIO0THYe-
CKHIi aCTeKT COIMOKY/IbTypHOU nHTerpaiuu // Science for Education Today. — 2023. — T. 13, Ne 5. —
C. 195-217. DOI: http://dx.doi.org/10.15293/2658-6762.2305.10

Aemop oas koppecnonOenyuu: Heopo Anopeesuu Tuwesckorl, 1_tishevskoy@mail.ru
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Bmecme ¢ mem y unocmpannvix cmyoenmog Ovinu 6biA671eHbL HU3KASL CMENneHb CamoonpeoeneHsl
6 OmHOuwleHuYU npogeccur U NepcneKmus IUUHOCMHO20 PA36UMUsL U GbICOKULL 3aNpPOC HA NOMOWb 8
OCMBICTIEHUU 8ANCHOCMU NPODECCUOHANU3AYUY U PACKPLIMUY UMEIOWUXCS Y CMYOEHMO8 CHOCOOHO-
cmetl K camopassumuio u camoonpedenenuio. Ilpoeedennsiii ananus 6ocmpebo8anHocmu u Onblma no-
JYUeHUss MeOUYUHCKUX YCIye UHOCMPAHHBIMU CIYOEHMAMU BbIAGUN, YO CPeOU HUX 30 MEeOUYUHCKOU
nomowwto obpawanocs npumepro 80 %, uz komopwix oxono 73 % 6wl NOIHOCMBIO ULU YACHUYHO
VOOBNIEMBOPEHbL KAYeCMBOM OKA3AHHBIX MeouyuHckux ycaye, 10 % ocmanuce He0o80abHbI UX Kaue-
cmeom, a 17 % 3ampyoHunucy oyeHums Kauecmsao MeOuyuHcKo2o oocayxcueanus. OCHOGHLIMU He)O-
CMamKam 8 peanu3ayuy KOMHAEKCHOU pabomul nOOpasoeneHuil 8y3d, HayeleHHOU Ha ONMUMUIAYUIO
NCUXON02UYECKUX U MEOUYUHCKUX noKazameneu aoanmayuy UHOCMPAHHBIX CMYOeHmOos, OKA3AIUCD!
Hanuuue JTUMUMa epemeny MeOUYuHCKo2o0 pabomHuKa, Omeeo0eHH020 Ha cOOp JHcanod; CIONCHOCHU
KOMMYHUKAYUY CReYUATUCIA U UHOCIMPAHHO20 CIYOeHMA, 00YClI08NIEHHbIE SI36IKOGLIM U KYIbIMYPHBIM
bapbepom; HeOOCMAamouHwlll yuem 6 pabome «CONPOBOHCOAIOWUXY CREYUATUCTO8 8Y3d HUSKOU ce-
neHu camoonpeoeneHust UHOCMPAHHBIX CHTYOEeHMO8.

3aknrwuenue. [lposedennoe ucciedosamnue ceudemesbCcmayem 0 HaIuduu pasHol cmenenu aoan-
MUPOBAHHOCIIU UHOCHPAHHBIX CMYOEHMOB K POCCULCKOU 00pa308amenvHoll cpede npu MAanoll YUcieH-
HOCIMU Uy cO cpedHell cmenenvio adanmuposaniocmu. OCHOGHLIMU HEONA2ONPUAMHBIMU NCUXONOSU-
yecKumMu axmopamu adanmayuy UHOCMPARHBIX CIYOEHMO8 SGNAIOMC HUSKULL YPOBEHb UXx npogec-
CUOHANILHO20 CAMOonpeodenenus U HedoCmamoutas cQopmuposanHocms Nepenekmus IUUHOCHHO20
passumus. Ypogenv u 00CMYNHOCHb MEOUYUHCKOU NOMOWU, NPe0oCmasisieMoli UHOCMPAHHBIM CHLY-
Odenmam 6 Poccuu, yooeremeopsem bonvuuncmso u3z nux. Knouegou npobnemotl, cHudcaroujeli OyeHKy
UHOCMPAHHBLIMU CIYOEHMAMU KAYeCmea MeOUYUHCKUX YCTIYe, AGNACHCA CIONCHOCb HANANCUBAHUS CO-
YUATHHOU KOMMYHUKAYUU C COMPYOHUKAMU MEQYUPEAHCOSHU.

Knwouesvie cnoea: ncuxonocuueckas adanmayus, NCUXOI0SUHECKULl cmpecc, MeOUyuHcKoe co-
npoBodCcOeHe, UHOCMPAaHHble CIYOeHMbl, POCCULICKAs 00pazoeamenvhas cpeoa; vicuiee 06pazo6a-
Hue; y0081emE0pPeHHOCHb UHOCMPAHHBIX CIYOEHMO8.
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3asiBJIeHHBIH BKJIa]] AaBTOPOB:

Mapkycs AnHa MuxaiiiaoBHa: cO0p SMIMPHUIECKOT0 MaTepHalia, BHIITOJTHEHHE CTATUCTUYECKHUX TPO-
nuenyp, opopmIIeHHE TEKCTa CTaThu.

Jmutpycenko Mana HukomaeBHa: cOop MaTepuaios, TMTepaTypHBIA 0030p.
Tumesckoit Urops AHApeeBrUY: opraHu3alys UCCASA0BaHUA, KOHUECIUINA U AU3aiH UCCIEIOBAHUS,

UHTEpIIpeTaIys pe3yIbTaToB U 00111ee pyKOBOJICTBO.

Bce aBTOpBI 03HAKOMUITUCH C pe3ylIbTaTaMH Pa0OTHI M 0JI0OPUIH OKOHYATEIILHBIN BAPUAHT PYKOTIHCH.

Nudopmanus 0 KOHPIUKTE HHTEPECOB:

ABTOpBI 3aSBIISIIOT 00 OTCYTCTBUH KOH(l)J'II/IKTa HUHTCPECOB.
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